
 
The Boston Trust Walden Funds 

Privacy Policy 
Commitment to Consumer Privacy  
The Boston Trust Walden Funds is committed to handling investor information responsibly.  
We recognize and respect the privacy expectations of investors in portfolios of the Boston Trust 
Walden Funds and we believe the confidentiality and security of their personal financial information 
is one of our fundamental responsibilities.  
 
The Funds maintain written policies and procedures designed to safeguard nonpublic personal 
information, including a written Incident Response Program, as required under Regulation S-P. This 
program is reasonably designed to detect, respond to, and recover from unauthorized access to or 
use of customer information and to provide notifications to affected individuals when required by law 
 
Collection of Consumer Information  
The Boston Trust Walden Funds collects, retains and uses consumer information only where we 
reasonably believe it would be useful to the consumer and allowed by law.  
Consumer information collected by, or on behalf of Boston Trust Walden Funds generally comes from 
the following sources:  

• Account applications and other forms submitted by shareholders of portfolios of the Boston 
Trust Walden Funds;  

• Correspondence, written or electronic, or telephone contacts with shareholders of, or 
consumers inquiring about portfolios of the Boston Trust Walden Funds;  

• Transaction history of shareholder accounts with portfolios of the Boston Trust Walden 
Funds; or  

• Third parties.  
 
Certain categories of information may constitute “Sensitive Customer Information” as defined under 
federal law, including Social Security numbers, driver’s license numbers, and certain financial 
account numbers. 
 
Disclosure of Consumer Information  
We disclose consumer information to third parties who are not affiliated with the Boston Trust 
Walden Funds:  

• as permitted by law, or  
• to perform marketing services on behalf of portfolios of the Boston Trust Walden Funds or 

pursuant to a joint marketing agreement between portfolios of the Boston Trust Walden 
Funds and another financial institution.  

 
We do not share nonpublic personal information with nonaffiliated third parties for their own 
marketing purposes. 
 
Security of Consumer Information  
Service providers are subject to a vendor management program and we require service providers to 
the Boston Trust Walden Funds:  

• to maintain policies and procedures designed to assure only appropriate access to, and use 
of information about customers of the Boston Trust Walden Funds; and  

• to maintain physical, electronic and procedural safeguards that comply with federal 
standards to guard non public personal information  

The Funds also require service providers to notify the Funds as soon as possible if they experience a 
security incident involving customer information, and the Funds maintain oversight processes 



reasonably designed to ensure that service providers protect such information consistent with 
Regulation S-P 
 
If Sensitive Customer Information was, or is reasonably likely to have been, accessed or used without 
authorization, after a reasonable investigation of the facts and circumstance the Funds will provide 
notice to affected individuals as required by applicable law. 
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